
LTL Quote API  

Integration Documentation 



 

2 

Introduction 
 
Integrating with GoShip’s LTL Quote APIs can provide small businesses with numerous 
benefits, including a reduction in operational costs and overhead. GoShip’s APIs  
automate many of the manual processes involved in quoting and booking shipments. As 
a result, businesses can save time, money, and resources, which can be used for other 
areas of the business. Furthermore, GoShip’s APIs can also improve the overall  
customer experience, by providing real-time shipping information, which is essential for 
small businesses looking to grow and expand.  
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Authentication 
 
All GraphQL queries require a valid access key. Include your key as an X-GoShip-API-Key 
header on all queries. Example screenshots are provided further down in this document. 

 

Generating the API Token / Key 
 
In order to generate an access key you must have a GoShip account. 

1. To create an account (If you don’t already have one) 

a. Visit quotes.goship.com/sign-up 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. Enter your account details 
 
c. Click ‘Create an Account’ 
 
d. Once an account has been created you will receive a verification email at the 

email address you specified during account creation 
 
e. After verifying your email and logging in, you will be able to progress to the 

next step (Generate your API Key) 
 

 

https://quotes.goship.com/sign-up
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2. Generate your API key 
 

a. Once logged in, navigate to quotes.goship.com/apikeys 
 
 

 

 

 

 

 

 

b. Click the ‘Add New’ button to add a new API key.  
      

 

 

 

 

 

c. Enter a name for your API Key and then click the ‘Create’ button. The system 
will automatically generate your secure key. Please make sure to copy the  
secure key, and keep it safe.  

 
Treat the API Key like a password  

http://quotes.goship.com/apikeys
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Endpoints and Requests 
 
All GraphQL endpoints are handled from this URL: https://nautilus.goship.com/broker/
graphql 

To test a request and authentication key, open up a GraphQL explorer. For example, we 
have two explorers as an example. 

1. GraphiQL (preferred) 

 

 

 

 

 

 

 

 

2. Altair (Google Chrome Extension) 

 

 

 

 

 

 

 

 
 

https://nautilus.goship.com/broker/graphql
https://nautilus.goship.com/broker/graphql
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Point the GraphQL explorer to the URL https://nautilus.goship.com/broker/graphql and 
set the header for authentication 

1. Name: X-GoShip-API-Key 
2. Value: <secret key copied from API keys page—created in Step 2> 

 
GraphiQL 

 

 

 

 
Altair  

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

After saving the header, you can explore the broker API.  

 

https://nautilus.goship.com/broker/graphql
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Using the Document Explorer 
 
For elaborate requests and responses, both GraphiQL and Altair have a Documentation 
Explorer section where all the queries and mutations can be viewed along with their  
request and response parameters.  

 

1. GraphiQL 
 
On the right side of the explorer, there is a section with the heading ‘Documentation 
Explorer’ which contains queries and mutations along with request and response  
parameters  
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2. Altair 
 
Similar to GraphiQL, document explorer can be viewed on the right panel. If it is not 
visible there is a ‘Docs’ button to the left of ‘Send Request’ that will toggle the  
document explorer 
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Integration using NodeJS 
 
1. Library 

a. apollo ^2.33.4 
b. graphql ^15.5.1 

 

2. Reference: (https://dev.to/lico/apollo-client-understanding-fetch-policy-with-
usequery-1gfa) 

 

 

 

3. Setting up Apollo Client 

 

 

 

 

 

 

 

 

 

 
 

https://dev.to/lico/apollo-client-understanding-fetch-policy-with-usequery-1gfa
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Getting the Rates (Explorer) 
 
To request shipping rates, open the explorer and pass the required information in the 
query field. An example query is below. Query parameters can be changed to see  
different results.  
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Preparing the Order 
 
When checkout is done by the customer after selecting a quote, the request needs to be 
sent as a mutation to store the shipment order. The mutation only stores the quote  
information and it does not actually process a shipment. A shipment must be  
confirmed and paid for by the vendor using the GoShip Vendor Orders UI. The steps 
and screenshots are below.  
 
 Mutation 
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Finalizing a Shipment Booking via Vendor Account 
 
1. Navigate to https://quotes.goship.com/booking/vendor-orders, this page is also  

accessible from the GoShip Shipping Dashboard.  

 
2. After an order has been placed and the mutation call for prepareOrder returns a  

successful response, the order can be seen in the vendor orders table. Payment can 
be made using the green ‘checkmark’ button. After the button is clicked, a payment 
modal will open up. Enter the credit card details and submit the payment.  

 

https://quotes.goship.com/booking/vendor-orders
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4. Querying the Rates 
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In the case were payment is being submitted after the estimated ship date, an expired 
pickup date prompt will be displayed. Enter a new future pickup date. It must be a future 
pickup date to book the shipment.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. After a successful payment, a shipment booking confirmation email is sent to the 

email address used to create the vendor account. The email contains the BOL  
document and details of the shipment. 

 
4. Vendors can track and view shipment documents (e.g. BOL and Invoices) for all  

shipments from their GoShip View Orders Dashboard. 


